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**MEDIA ADVISORY** 
 

PURA Directs Utilities to Cease Residential Shut-offs  
During COVID-19 Outbreak 

 

 

(New Britain, CT – March 13, 2020) – Connecticut’s Public Utilities Regulatory Authority 
(PURA) announced that it issued a ruling directing all regulated electric, natural gas, 
and water companies in the state to cease residential service terminations for non-
payment as a protective measure during the current public health emergency. 

Yesterday, March 12, 2020, PURA received a petition from Attorney General William 
Tong requesting that PURA convene a docket to consider establishing a 30-day 
moratorium on utility service terminations (electric/gas/water) due to the public health 
emergency. In response, PURA convened a docket – 20-03-15 – to consider and act on 
the Attorney General’s petition. 

PURA’s ruling applies to PURA-regulated public service companies and will remain in 
effect at least for the duration of the Public Health and Civil Preparedness Emergency 
declared by Governor Lamont on March 10, 2020.  

Residential customers should continue paying their bills and understand that they will 
ultimately be responsible for utility services accrued during this moratorium. PURA’s 
ruling prohibits the regulated utilities from terminating service for nonpayment while the 
moratorium is in effect. 

There are existing resources in place for residential customers that are facing financial 
or medical hardship. This PURA shut-off moratorium differs from the statutory Winter 
Protection Program in that the PURA ruling applies to regulated water utilities as well as 
gas and electric utilities, and that it applies to all residential customers. PURA notes that 
any additional financial relief outside of the existing hardship protections would need to 
be considered through Docket Number 20-03-15. 

Unless PURA takes further action, the conclusion of the emergency declaration will end 
the PURA shut-off moratorium. At that time, the regulated utility companies can begin 
processing service terminations, pursuant to their normal business protocols. 
Customers identified to the utilities as a financial hardship customer will remain 
protected from service termination through May 1 under the statutory Winter Protection 
Program. 
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About the Public Utilities Regulatory Authority: 
The Public Utilities Regulatory Authority (PURA) is statutorily-charged with regulating the rates and 
services of Connecticut's investor owned electricity, natural gas, water and telecommunication companies 
and is the franchising authority for the state’s cable television companies. In the industries that are still 
wholly regulated, PURA balances the public’s right to safe, adequate and reliable utility service at 
reasonable rates with the provider’s right to a reasonable return on its investment. PURA also keeps 
watch over competitive utility services to promote equity among the competitors while customers reap the 
price and quality benefits of competition and are protected from unfair business practices. Visit PURA’s 
website at www.ct.gov/pura. 
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